199 consumers in Korea could get a compensation of 408 US Dollars respectively from Mead Johnson and BMS Pharmaceutical Korea Limited through an arbitration in May 2009. 
These consumers had brought an action for damage against Mead Johnson and BMS Pharmaceutical Korea Limited in May 2008 for a powder formula product, Enfamil Lipil (Lot number BLJ00), from which a metallic material was found. 
This action was supported by Consumers Korea, who had taken an action against the company right after a consumer filed a complaint about the metallic particle found in the formula mixed with the water in February 2006. 
Consumers Korea considers this arbitration a victorious result in the viewpoint of consumer organization since the company agreed to pay the compensation for the metallic particle found in their product. 
